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Trex Company, Inc. (hereinafter “Trex”) warrants to the original 

purchaser (“Purchaser”) that, under normal use and service 

conditions, Trex Signature® Railing (the “Product”) shall, for a period 

of twenty-five (25) years from the date of original purchase, be free 

from material defects in workmanship and materials. If a defect occurs 

within the warranty period, Purchaser shall notify Trex in writing and, 

upon confirmation by an authorized Trex representative of the defect, 

Trex’s sole responsibility shall be, at its option, to either replace the 

defective Product or refund the portion of the purchase price paid 

by Purchaser for such defective Product (not including the cost of its 

initial installation).

With respect to installations where the atmosphere is influenced by a 

body of salt water (or other contaminant conditions), failure to adhere 

to the cleaning guidelines available at www.trex.com will void this 

warranty with respect to any condition resulting from such failure.

TO THE FULLEST EXTENT PERMITTED UNDER THE LAW, THIS 

WARRANTY SHALL NOT COVER AND TREX SHALL NOT BE 

RESPONSIBLE FOR COSTS AND EXPENSES INCURRED WITH 

RESPECT TO THE REMOVAL OF DEFECTIVE PRODUCT OR THE 

INSTALLATION OF REPLACEMENT MATERIALS, INCLUDING 

BUT NOT LIMITED TO LABOR AND FREIGHT.

This warranty may be transferred one (1) time, within the five (5) year 

period beginning from the date of original purchase by the Purchaser, 

to a subsequent buyer of the property upon which the Product was 

originally installed.

To make a claim under this limited warranty, Purchaser, or the 

transferee, shall send to Trex, within the warranty period referred to 

above, a description of the claimed defect and proof of purchase, to 

the following address:

Trex Company, Inc. 

Customer Relations 

160 Exeter Drive 

Winchester, VA 22603-8605

Trex does not warrant against and is not responsible for any condition 

attributable to: (1) improper installation of the Product; (2) use of 

the Product beyond normal use and service conditions, or in an 

application not recommended by Trex’s guidelines and local building 

codes; (3) movement, distortion, collapse or settling of the ground 

or the supporting structure on which the Product is installed; (4) 

damages attributable to fire, violent storms, earthquake or other Acts 

of God, accidents, vandalism, or other casualties, impact of objects, or 

exposure to atmospheric pollutants or conditions other than natural 

weather processes, (5) improper handling, storage, abuse or neglect 

of the Product by Purchaser, the transferee or third parties; or (6) 

ordinary wear and tear.

No person or entity is authorized by Trex to make and Trex shall not 

be bound by any statement or representation as to the quality or 

performance of Trex products other than as contained in this warranty. 

This warranty may not be altered or amended except in a written 

instrument signed by Trex and Purchaser.

TO THE FULLEST EXTENT PERMITTED UNDER THE LAW, 

UNDER NO CIRCUMSTANCES WILL TREX BE LIABLE FOR 

INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHETHER SUCH 

DAMAGES ARE SOUGHT IN CONTRACT, IN TORT (INCLUDING 

BUT NOT LIMITED TO NEGLIGENCE AND STRICT LIABILITY) 

OR OTHERWISE, AND TREX’S LIABILITY FOR NON-PERSONAL 

INJURY CLAIMS WITH RESPECT TO DEFECTIVE PRODUCTS 

SHALL IN NO EVENT EXCEED THE REPLACEMENT OF SUCH 

PRODUCTS OR REFUND OF THE PURCHASE PRICE, AS 

DESCRIBED ABOVE.

Some States or Provinces do not allow the exclusion or limitation 

of incidental or consequential damages, so the above limitation or 

exclusion may not apply to you. This warranty gives you specific legal 

rights, and you may also have other rights that vary from State to State 

or Province to Province.
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1 .  �G E T  A  S E N S E  O F  

C O L O R  &  C O S T S

Color Selector 
Find a hue that says “you”  
at colors.trex.com

Decking & Railing Duos 
Select a pre-styled pairing  
at duos.trex.com

Cost Calculator 
Estimate the price of your 
deck at price.trex.com

2 .  �D E T E R M I N E  S I Z E  

&  S H A P E

Deck Starter  
Design your deck in three clicks  
at getstarted.trex.com

Deck Designer  
Get a shareable blueprint  
with our virtual reality tool at  
3Ddesign.trex.com

3 .  �S E C U R E  S A M P L E S  

&  G E T  M O V I N G

Board Samples
Compare and contrast footlong 
boards at order.trex.com

Trex Locator
Find nearby retailers at  
find.trex.com

TrexPro® Locator 
Find a local, pre-approved  
contractor at pros.trex.com

          @TrexCompany  

S H A R E  Y O U R  B U I L D 

Tag your photos with #trexdecking
to be featured on our Instagram feed.

G o  s t e p - b y - s t e p  w i t h  o u r  h e l p f u l

O N L I N E  T O O L S

http://colors.trex.com
http://duos.trex.com
http://price.trex.com
http://getstarted.trex.com
http://3Ddesign.trex.com
http://order.trex.com
http://find.trex.com
http://pros.trex.com
https://www.instagram.com/trexcompany/



